
Power125: The Power to Save You Real Money

Power125 reduces your taxable income through payroll deductions before you are taxed. These pre-tax 

deductions can generate substantial tax savings.

Sometimes referred to as a flexible spending account, “cafeteria” plan or section 125 plan, our 

Power125 Flexible Benefits Plan allows you to set aside a certain percentage of each paycheck into a 

special account. The key? This money comes out before income taxes are calculated, which means you 

pay less tax. Throughout the year, you can use money from this account for reimbursement of certain 

expenses you pay regularly — health expenses and day care, for example.

Payroll Services

Maximize Your Spending 
Power Today with Power125
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Frequently Asked Questions
Q: What is a flexible benefits plan?

A: The flexible benefits plan is a benefit provided 
by your employer that lets you set aside a certain 
amount of your paycheck into a special account 
before income taxes are deducted. During the year, 
you are directly reimbursed from this account for 
qualified health and day care expenses.

Q: Why should I participate in the health  
flexible spending plan when I’m already 
paying for insurance?

A: This account is used to pay expenses not covered 
by insurance. Such expenses include co-payments, 
eye exams, glasses/contacts, dental/orthodontics 
and prescription drugs.

Q: If I set aside part of my pay, won’t I make 
less money?

A: No! Your net take-home pay actually increases 
because now you’re paying less income tax. Please 
refer to the example outlined in this brochure.

Q: Can I change my account contributions 
during the year?

A: You can only change your contribution amount 
after a change in status – for example, marriage, 
birth, adoption, or a change in employment status 
for you or your spouse. 

Q: How does the dependent care flexible 
spending plan compare with the dependent 
care credit on my annual tax return?

A: In some cases, the dependent care tax credit 
could be more advantageous than participating in 
the DCAP. In some cases participating in the DCAP 
may only be marginally better. Since each situation 
is different, consulting with a tax advisor is the best 
way to determine which approach works best for 
you.

Q: How do I benefit by participating?

A: Your biggest advantage is the tax savings. Every 
dollar you set aside in your account reduces the 
amount of income tax you pay.

Q: Do I have to wait for the money to be 
deposited into my account in order to make a 
claim for reimbursement?

A: The annual amount you have allocated for the 
health flexible spending plan is available to you at 
any time throughout the plan year. The amount 
available to you from your dependent care flexible 
spending plan is the amount you have already 
contributed to date.

Q: What happens if I terminate my employment?

A: You will be able to request reimbursement for 
those health and dependent care expenses incurred 
prior to your termination.

Q: What if I don’t use all the money I set aside 
in my accounts?

A: There are two options to get some or all of  
your money. These options will be specified in  
your Summary Plan Description. This is why 
BenefitMall advises careful planning on your 
amount to set aside.

Q: What if I am not covered under my 
company’s health insurance plan?

A: Good news! You and your family are still free to 
participate in the health or dependent care flexible 
spending plans.

Q: Are there any negatives that I should  
know about? 

A: Because you are not paying any Social Security 
tax on that portion of your income you choose to 
redirect, it’s possible your Social Security benefits 
may be slightly reduced.

Q: What is the contact information for my 
Section 125 plan?

A: If you have claims questions, call 615.236.7132. 
Fax your claims to 866.814.9778, or mail them to:

BenefitMall Power125  
2000 Mallory Lane 
Suite 130, #395 
Franklin, TN 37067
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1. Premium Only Plan (POP) – This plan allows 
you to have the cost of your insurance premiums 
deducted from your paycheck on a pre-tax basis. 
Your insurance premiums are then paid directly by 
your employer.

2. Health Flexible Spending Account Plan (FSA) 
– This plan reimburses you for health expenses not 
covered by insurance.

            How It Works:
• Through regular payroll deductions, you direct 

money into your Health Flexible Spending Account 
on a pre-tax basis. 

• During the year, you can be reimbursed directly from 
your flexible spending account for health expenses 
not covered by insurance. 

• Health expenses that can be reimbursed include  
co-payments, prescription drugs, over-the-counter 
(OTC) items, doctor visits, dental expenses, eye exams, 
glasses, contacts, medical equipment and x-rays.

            How It Works:
• Through regular payroll deductions, you direct 

money into your Dependent Care Flexible 
Spending Account on a pre-tax basis.

• During the year, you can be reimbursed 
directly from your flexible spending account 
for dependent-care expenses. 

• This plan covers dependents who are  
under the age of 13 or those who are 
physically or mentally incapable of selfcare 
and spend at least eight hours a day in your 
household. Dependent-care expenses that can 
be reimbursed include day care, preschool,  
after-school care, summer day camps and  
adult day care.

3. Flexible Dependent Care Assistance 
Plan (DCAP) – This plan reimburses you for 
dependent-care expenses.   

A Range of Flexible Benefits Plans

Example of an Employee’s Power125 Cost Savings
An employee makes $24,000 annually and decides to participate in Power125. As a result, his insurance 
premiums and health and dependent care expenses are paid with tax-free dollars, giving him an additional 
$1,200 each year!

$

Without the Plan

Gross earnings  $24,000

FICA, federal, state taxes  -6,000

Insurance premium  -1,200

Net take-home pay  $16,800

Health and dependent-care expenses  -3,600

Net earnings  $13,200

With the Plan

Gross earnings  $24,000

Insurance premium  -1,200

Health and dependent-care expenses  -3,600

Adjusted gross earnings  $19,200

FICA, federal, state taxes  -4,800

Net earnings  $14,400

SAVINGS  $1,200

Power125

Tax Estimate Table

Based on a combination of Social Security, federal 
and state income taxes. If your annual household 
earnings are: Your estimated tax rate is:

Less than $30,000 .............................. 25% 

$30,000 - $40,000  .............................. 29% 

$40,000 - $70,000  .............................. 31% 

Greater than $70,000  ....................... 33%
These tax rates are based on national averages and may not reflect your 
actual tax rate.

How to Submit a Claim: 
• Gather your receipts.

• Fill in a Section125 Claim Form. Get this form from your  
HR department, or online at www.myflexonline.com.

• Fax the form and all receipts to BenefitMall at 866.814.9778.

• A BenefitMall Claims Administrator evaluates your claim  
to ensure every item is eligible. Your privacy is protected  
at all times.

• BenefitMall reimburses all eligible items by either direct 
deposit or check, according to the claims payment schedule. 
For most plans, claims submitted by 5:00 p.m. CST on 
Friday are paid the following Thursday.

How to Check Your Power125 
Account Information

Your Power125 account information  
is accessible online through  
www.myflexonline.com. This site 
allows you to access:

• Account balance 
• Claims history
• Claim forms and eligible expenses lists
• Change personal profile information
• And much more!

How to Determine Your Reimbursable Expenses for Power125
By completing the following information, you can easily calculate your annual reimbursable expenses.  
Take into consideration what you will spend for both you and your dependents during the coming year.

Doctors visits and co-pays  $ ___________

Deductibles  $ ___________

Perscription drugs  $ ___________

Over-the-counter items  $ ___________

Dental checkups  $ ___________

Orthodontia  $ ___________

Filings and crowns  $ ___________

Eye exams and surgery  $ ___________

Glasses, contacts and solutions  $ ___________

Hearing tests and treatments  $ ___________

Chiropractic  $ ___________

Psychiatric or psychologist’s fees $ ___________

Prescribed medical supplies/equipment  $ ___________

Other  __________________________  $ ___________

Total estimated expenses $ ___________

Number of paychecks in a year  ___________

Divide total expenses by number of paychecks in a 
year for amount to deduct from each paycheck

Amount to deduct 
from each paycheck:

$  ___________


